
APPENDIX A.  THE DATA OR COLLECTIONS MANAGEMENT 

C q e  way o l  thirrkirrg about Collections Maczgenent is to consider the dala 
which it requires and the input and output formats that data takes. While it 
is impossible to list every data element which might be of importance to the 
management of any kind of collection and would serve little purpose to do 
so, there are some higher level data structures that can usefully be examinee 
and some principles regarding data element definition that can locate the 
elements that will need to be defined by most collections managenent 
systems. Presently, libraries, archives and graphics materials collections can 
point to a degree of standardization provided by the MARC For mats for 
Bibliographic Description (MFBD) and MARC Authorities format, for 
additional guidance, but museums must decide what they require without 
any data standards to guide them. 

Cultural repository collections management systems will require the 
following records (in alphabetical order): 

ACTIONS 
AGENTS 
AUTHORITIES 
EVENTS 
FUNDS 
OBJECTS 
PROPERTY 
SPACE 
SYSTEM USER 

Each of these records may be thought of as consisting of a number of 
record segments, or groups of data eiements which act together. Segments 
are defined by the functions which they charactertisically perform. 

ACT ION records consist of a control segment and an action profile 
segment. The control segment contains the data ideatified in Exhibit 2 in the 
main text. The profile segments will have different data for each kind of 
action, identifying the specific action being planned so that it can be napped 
against the "profiles" of vendors offering the service. 
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COLLECTIONS MANAGEMENT 1 

AGENT records consist of an address segment, a descriptive segment, an 
action history segment and a profile. The address segment drives mailing 
lists and automatic facsimile transmission, phone calls etc. The descriptive 
segment contains different information depending upon the type of agent 
but always including any descriptors from the authority files. The action 
history segment may consist of nothing more than pointers to action id's or it 
may contain summary data on actions performed by an agent. The profile 
describes the kinds of actions the agent can, or usually does, perform. 

AUTHORITY records consist of a control segment, a descriptive segment 
and a source segment. The control segment includes data about how and 
when the term was introduced and about prior terms, broader and narrower 
terms, and various related terms. The descriptive segment defines the 
heading term and provides additional information of a reference nature as 
well as scope notes. The descriptive segment is used by the public. The 
source segment includes information about attributions and their 
applicability. 

EVENT records include availability segments, descriptive segments, action 
and object history segments and reservation segments. The descriptive 
segment provides all information about the event per se. The availbility 
segment and reservation segment mirror one another - availability is set up 
with the event to reflect the kinds of tickets, seats or admissions which are 
available at the individual performance level and reservation segments fill 
each with identifying data for the holder of the place. Action and object 
histories may be pointers or summary records. 

FUND records include descriptive segments, payables and receivables. 
The descriptive segment for describe a fund (at one level) or a particular 
obligation. 

OBJECT records are the most complex records in a collections management 
system, as one would expect. The object record has segments devoted to 
attribution, curatorial history, action histoi-y, Ixation, physica! description, 
reproduction, restriction, source, subjective description, and value. The 
attribution, action history, location, reproduction, restriction, and value 
segments contain the same data elements regardless of object type or level. 
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level. The curatorial history, source, subjective description and objective 
description segments vary with the object type and level. 

PROPERTY records contain a description segment, an order segment and a 
responsibility segment. The order segment is a specification for an action 
profile until the order is placed and serves as a confirmation when the order 
is received. Responsibility locates the property both physically and 
administratively. 

SPACE records contain only a descriptive segment, which defines kinds of 
spaces. 

SYSTEM USER records exist for the convenience of security and 
bookeeping and are likely to be system defined. 

It is difficult to envision these records and their segments without some 
examples of data elements contained in different segments. As will be seen 
from the exampies, soijle segments will contain identical data elements for 
all records of that type, while other segments may, in turn, have a variety of 
specific manifestations. For example, Exhibit 2 illustrated the data eiements 
that would be present in any action control segment; the following two lists 
illustrate the differences between the profile segments for a loan, an 
insurance action and a packing action. 

ACTION PROFILE - LOAN 
Ob ject-Descriptor 
Loan-Request-Date 
Loan-Request-Period 
Loan-Request-Purpose 
Loan-Request-Event 
Loan-Type 
Loan-Request- Agent-Name 
Loan-Request - Agent-Facility 
Loan-Request- Agent -Country 
Loan-Decision 
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